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Over the past 5 years the Cheapside Business Alliance 
has been a symbol of continuity and reassurance, 
as the City continues to evolve as the engine room of 
the nation’s economy and a global beacon of vibrancy 
and innovation. The last year has been no different 
and we are proud of the continued support we have 
offered our business community. From world class 
events to cutting edge environmental initiatives, our 
work is varied and meaningful. While of course we are 
now facing a long and challenging recovery due to the 
COVID-19 pandemic , the strong foundations laid down 
by the BID will ensure that Cheapside is well positioned 
to navigate through the coming months and years. 

As you will see from this Annual Report, we continued 
to deliver against our core themes. In addition, our 
lobbying work to position Cheapside favourably within 
the City and London more widely, is helping to promote 
major transformation projects such as Greening 
Cheapside. Our lobbying work, to position Cheapside 
favourably within the City and London more widely, is 
helping to promote major transformation projects such 
as Greening Cheapside 

And while much has been achieved this past year and 
indeed over the last five years, our work is not done.

The COVID-19 crisis and the recovery period will have 
lasting impacts for the world, and businesses across 
London will require significant support in the coming 
years. In Cheapside we have a diverse and vibrant 
mix of businesses, including a burgeoning retail and 

hospitality offer. These are among the hardest hit 
sectors and all are vital to the usually thriving City eco-
system of inter-dependent businesses, office workers 
and visitors. Some of our businesses have been more 
resilient to the crisis than others, but all have felt the 
impacts of the pandemic and as your local BID we are 
here to respond to changing needs and priorities.

The City is going to be vital during this tentative 
recovery phase – and the innovation of businesses 
across the Square Mile will help inspire others and 
power the nation’s recovery.

The private sector is set to have a key role in the coming 
months and years, building on the significant public / 
private partnership we have in recent years.

Alongside the CBA, the City is now home to a second 
BID with another successful ballot announcement 
earlier this year for the Aldgate Connect BID. Alongside 
these BIDs, the City Corporation is also backing two 
innovative business partnerships (pre-cursors to BIDs) 
in the Eastern City Cluster and Fleet Street. Together, 
these BIDs and partnerships demonstrate the growing 
power of collective action and at CBA we are proud to 
be playing our part.

Approx £2.5m is anticipated to be invested across 
Cheapside during our second term. Alongside our 
core themes, we will also support the COVID recovery 
and have a longer term focus for Cheapside and the 
area‘s businesses.

Foreword

A term that started with great hope and ambition in 2015, and 
as the City’s first BID, was a pioneering step for businesses 
across Cheapside, and for the City Corporation. This Annual 
Report celebrates the successes of the past year, taking us up to 
the end of March 2020.
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One of the strategic goals of the CBA is to improve employment 
and training within the BID area. The employment and training 
agency, Step Ahead works in partnership with the CBA, to bring 
together residents and businesses to increase employment 
within the area.

Over the past year, working alongside Step Ahead, 
we have achieved the following:

•  Placed 48 people into employment. 

•  Engaged with over 50 Cheapside Businesses this 
year and developed working relationships with 20 
local businesses. 

•  Held 50 screening sessions at the Step Ahead 
office, Job Centres and other stakeholder referral 
partner premises.

•  Held a celebratory event for the CBA Employment 
Service, kindly hosted by Aberdeen Standard, at Bow 
Bell House for National Employability day in June 
2019. The event included a mini awards ceremony, 
which celebrated the service and highlighted its 
many successes over the last year. It was the perfect 
occasion to highlight their achievements, including 
how many people they’ve supported into work this 

year and how many employers they’ve helped to 
meet their recruitment needs. 5 employers and 
4 candidates attended on the day with awards 
presented to both candidates and employers‘. Award 
categories included the employer who took on the 
most staff, an award for best new joiner, award for the 
employer who took on the most summer temps and 
most inspiring manager.

•  Worked closely with local job seekers and conducted 
19 two week sector based Pre-Employability training 
courses relating to employers/sectors they were 
recruiting for, which 140 candidates completed. 
The aim of the courses was to deliver support 
related to: CV prep, mock interview prep, employer 
& sector knowledge, along with personal and 
social development of the individual on the course. 
The successful candidates could gain access to 
interviews with employers at the end of the course. 

Employment, Enterprise and Training 
TOTAL SPEND FOR YEAR 5: £45,000

 

I would like to personally thank you for everything you’ve done for me, Step 
Ahead went above and beyond with talks and notes to ensure that we all had 
a high chance at receiving a job, I think I speak for everyone when I say how 
grateful I am. Your efforts have definitely not gone unnoticed.” 
Nike Grant a local jobseeker
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Throughout the last year, many of CBA’s environmental 
projects have been completed working in partnership with 
the City of London Corporation. The CBA supports many of the 
Corporation’s environmental schemes and initiatives. 

The quality of the environment across Cheapside 
remains one of our core priorities and we know great 
importance is placed on this by our business community. 
We remain dedicated to our commitment to improve air 
quality and green spaces within the Cheapside footprint. 

This year saw our Greening Cheapside programme 
conclude its journey and now the landscape outside 
St Pauls tube station offers a delightful area where 
the community can sit down, enjoy dwell time and be 
surrounded by sustainable planting. We will continue 
to make Cheapside an attractive and welcoming area 
that workers, residents and visitors enjoy spending 
their time in.

One of our biggest successes this year was our 
partnership with the London Festival Architecture 
(LFA). Through the LFA we commissioned architect 
Karsten Huneck ,KHBT, to produce “Lunch time break” 
which consisted of 40 gold Angels sittin on individual 
swings, activating the 5th plinth structure by St Pauls 
tube station. The event ran from 1st June till 31st 

August in partnership with the LFA & CBA, however 
the Angels remained in place and another story 
evolved on in December when 5 of the Angels were 
lit up on the day of CBA’s Christmas light switch on. 
This created an amazing social media story and an 
Instagram moment for the season. 

CBA and the London Festival of Architecture 
announced the return of City Benches – a design 
competition for a series of one-off public benches 
to be installed in the public realm of Cheapside. The 
project showcases emerging design talent and offers 
inspiring places of calm for people to take some 
time out from the bustle of the City. Each team was 
selected for their ability to bring a fresh perspective 
on enlivening Cheapside’s urban environment, with a 
vision for public furniture fit for a festival. This runs 
from 1st till 30th June. The most liked bench on social 
media was the Whippet Dog.

TOTAL SPEND FOR YEAR 5: £101,000

 

The City Benches competition is a fantastic opportunity for emerging architectural 
and design talent to showcase their vision in the heart of the Square Mile. We are 
committed to delivering a world-class public realm and this project will play an 
important role in engaging workers, residents and visitors in their surroundings.
Alastair Moss, Planning and Transportation Committee Chair at the City of London Corporation 

Environment, Signage and Way Finding 
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Plastic Free City
This year CBA was delighted to sit on the City of 
London Corporation PFC Board of Directors, playing 
a key role supporting PFC and working with members 
across the City. 

CBA was also involved in a shoreline clean up along 
the banks of the River Thames, members collected 
plastic items brought in with the tide. 

We will continue to work in partnership with the CoL 
and focus on the Circular Economy throughout our 
second term.

CBA delivered 2 water fountains, launched by the 
Lady Mayoress and local school children.

Schools’ Photography Competition 
CBA in partnership with the City of London and NLA 
Learning ran a school’s photography competition and 
exhibition that took take place at The City Centre for 
The Worshipful Company of Water Conservators to 
celebrate World Water Day 2020. The competition 
took place, however due to COVID-19 the exhibition is 
postponed to a later date.

School pupils were asked to respond to a 
photography brief on the theme of ‘A Sustainable 
Future for London’ and asked to submit original 
artwork that addressed the environmental 
challenges Londoners face.

The CBA continues to work in partnership with the CoL 
Active City Network (ACN). Its aim is to promote and 
support better and safer walking and cycling – also 
known as “active travel” in the Square Mile. Active 
travel has significant health benefits and can be an 
easy way for City workers to reach recommended 
physical activity levels despite busy lifestyles. The 
CBA held 2 pop up events in the footprint to promote 
safe cycling and walking to the community.

Car Free Day
On the 22nd September the Mayor of London closed 
more than 16 miles (27 km) of roads in central London 
as part of Car Free Day. We were proud to take part and 
transform Cheapside into a car free haven for the day! 
A festival space on Bank junction was created, as well 
as a hedge maze in the heart of Cheapside, and children 
enjoyed story-telling sessions. The footprint came alive 
with visitors flocking in to take part of activities that had 
been set up in and around Cheapside. 

Working in partnership with City of London Strategic 
Transportation team a programme is being developed to 
create e micro consolidation unit and proposals to work 
with cargo bikes within the Square Mile and Cheapside.

Cleansing and waste consolidation is high on our 
agenda and the partnership with the CoL team goes 
from strength to strength. We have been working hard to 
deep clean hot spots in and around Cheapside to offer a 
clean, safe and welcoming environment. This work has 
continued since COVID-19 hit and it is providing a vital 
service as recovery gets underway.

The CBA Ambassadors also act as the eyes and ears in 
the footprint, reporting on environmental issues, over 
the past year they have reported the following:

Environmental reporting: 716 (with fixed rate: 88%) 

Cleansing reports: 1181 (of which, On street waste: 1000, 
Street Cleansing: 155 & Phone Boxes:26) 

Anti-social reports: 444 (of which, Beggars: 385, Street 
population: 9, ASB / Anti-social: 48) 

The City Clean Awards
For the third year running the CBA was delighted to 
support the City Clean Awards. The scheme recognises 
firms large and small for waste management and is 
open to all businesses based in the City of London. 

The scheme was set up in 1994 to develop partnerships 
with all types of City businesses by raising the profile of 
responsible waste management and recognising and 
rewarding good practice by encouraging businesses to 
'Reduce, Reuse and Recycle'.

CBA added to the CCA scheme by awarding a trophy to 
a CBA levy member who had met the CoL criteria and 
delivered exceptional initiatives within their organsation.

Throughout our second term we will continue to 
deliver air quality aligned with the City of London’s 
air quality strategy in order to help meet the health 
based limits for the worst pollutants by 2025. aligned 
with the City of London’s air quality strategy in order 
to help meet the health based limits for the worst 
pollutants by 2025. 

The ambassadors will continue their reporting on 
cleansing, environmental and aniti social behaviour.

We will commission an Economic / SWOT analysis 
research to gather some basic baseline data (number of 
businesses, sector mix, etc) along with identifying where 
the growth opportunities are in the future, what the area 
specific challenges are to growth. 

We will partner with the City of London Corporation, 
GLA on the Smart London proposal set out in air 
quality pedestrian monitoring.

Plastic Free CityWhippet Good bench Car Free Day
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Tourism and Culture

Cheapside is home to iconic and historical sites, attracting 
many visitors and tourists to the area. These unique sites allow 
Cheapside footprint to play host to a vast array events of events 
throughout the year. 

Working 7 days a week with 2 members of the team on 
shift our Cheapside Ambassadors play a key role for 
the CBA, CoL & CoLP gathering important intelligence.

CBA continues to grow its portfolio of events mixing 
the local history and the area’s wonderful culture.

Another great success was Fantastic Feats, 
commissioned by the CoL culture team with 
CBA sponsoring key events delivering a 6-month 
programme. The main CBA performance was a night-
time walk through Cheapside, taking the audience 
on a journey through a plastic-filled artificial island 
formed by the currents of the North Pacific Ocean. 

‘Thank you for having us’ was the UK premiere of a 
brand-new commission by Générik Vapeur and Gorilla 
Circus, which covered a 0.5m route in the Cheapside 

area and was attended by an audience of 3,000 
members. 25 volunteers supported the performance 
through participation and event stewarding.

Exhibition of Architecture took place from May – 
December 2019 CBA was a sponsor. The exhibition 
explored the architecture of London and how London’s 
buildings have been depicted and have served as 
a source of inspiration to artists for centuries. The 
exhibition provided an insight into the City’s ever 
evolving architecture and topography, exploring over 
400 years of London’s changing landscape, streets 
and buildings through the eyes of resident and visiting 
artists featuring artworks spanning from the early 
17th century through to the 21st.

TOTAL SPEND FOR YEAR 5: £90,000 

 

My favourite part was when we had St Paul’s in the background... There was a 
woman with great white wings like an enormous angel or butterfly and she was 
floating her wings... I thought that was just absolutely stunning.
Metro Bank Cheapside
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City Women in the 18th Century was an outdoor 
exhibition highlighting women traders in Cheapside. 
The exhibition ran from September till mid October 
2019 and explored Cheapside’s history of the selling 
of luxury goods. This began in the 18th century when 
unlike now, most of these goods were made on the 
premises, and among the manufacturers and shop 
owners were hundreds of women milliners, fan-
makers, silversmiths, and scores of other trades. The 
exhibition brought the CBA community out into the 
footprint to read these amazing stories, which were 
showcased on exhibition panels.

Following a successful London Landmark race in 
2018, Cheapside played host to the second London 
Landmarks Half Marathon (LLHM) in aid of baby 
charity, Tommy’s. 15,000 runners ran past iconic 
buildings in the City, with the Cheapside footprint 
featuring strongly. Around 40,000 spectators attended 
the race, enjoying the activations along the route. 

The Adidas one hour run held in May was also a 
great success, and saw exciting activities held in 
Paternoster Square. 

CBA sponsored LIVE in the Churchyard in June which 
delivered 4 days of live music in St Mary Le Bow 
Churchyard. The event was a great success and the 
Cheapside community enjoyed music and dancing 
throughout the event.

We will continue to deliver cultural events for the 
community in the coming years, working collaboratively 
with the City of London’s Cultural Mile strategy.

We will invest in more public exhibits and 
installations in public spaces around Cheapside.

We will continue our membership with One City 
social media platform for the CoL. One City aims to 
publish the areas attractions and events amongst 
the worker community and showcase the City 
through a different light.

We will support the night-time economies and 
celebrate the best of what Cheapside can offer.

Tonight, the City us our playground… joined the crowds for incredibly brilliant street theatre from supercool French/Brit collectives 
Générik Vapeur and Gorilla Circus –live music, radical themes, pyrotechnics and aerial dynamics! Audience member, Twitter 
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Marketing and Promotion

CBA continues to raise the profile of Cheapside through different 
communication strategies. One of our great partners is One City, 
your guide to the Square Mile and beyond. 

Our work to effectively promote the Cheapside area 
and its businesses is a core part of our offer. Working 
with our partners we have delivered a substantial 
amount of activity over the pat year, including: 

•  There are now over 4k subscribers to the CBA  
E newsletter.

•  We have over 30,000 Cheapside Privilege cards  
in circulation. 

•  We have hosted 8 events in the past year engaging with 
our levy paying community.

•  Our Ambassadors continue to support CBA and  
Col events and have handed out over 50,000 flyers  
to promote key events like the LFA, Lord Mayors 
Show, Fantastic Feats, Live event & City Women in 
the 18th Century.

•  We delivered a successful Business Launch in October 
2019 pre ballot. showcasing all the achievements 
delivered over our first term including a gallery of 
pictures with some of the key events we have delivered.

•  Freshly Made films were commissioned to deliver a 
video on what CBA have achieved over their first term.  
vimeo.com/freshlymadefilms/
download/367745678/07de8198d1

•  An online advent calendar -12 days of Christmas 
was launched 1st Dec-12th with 12 fantastic prizes 
donated by local businesses.

•  We installed 2 , 20ft Christmas Trees within the CBA 
footprint. A switch on ceremony was held with the Lady 
Mayoress, the CBA Chair and other BID members. 

•  For the 4th year running our tress were dressed with 
special Gift Tags. “Give A Gift” This is the fantastic 
campaign set up by the CoLP where CBA support and 
promote this campaign over a 2 week period asking 
the community toctake a tag off one of our Christmas 
Trees and purchase a gift for a child in care. We were 
delighted to receive over 100 gifts for the children in 
care within the Square Mile. 

•  To support our Christmas campaign In December we 
commissioned outdoor entertainers and had 2 stilt 
walkers dressed as Angels that lit up and living statues 
that performed throughout the footprint.

•  In the next term we will continue to deliver an array of 
promotional and cultural events, some being virtual as 
we adapt to new ways of delivering our events.

 

We’re delighted to come together with the Cheapside Business Alliance, as well 
as our partners at the City of London Corporation, to be a part of this wonderful 
“Give a gift” campaign for a fourth year running. This campaign can help make 
sure every child has a special time at Christmas.
Commander Dai Evans, from the City of London Police

TOTAL SPEND FOR YEAR 5: £90,000 



17 18Cheapside Business Alliance Annual Report 2019/20 Cheapside Business Alliance Annual Report 2019/20



19 20Cheapside Business Alliance Annual Report 2019/20 Cheapside Business Alliance Annual Report 2019/20

Business Awareness/ Networking

Over 20 events have been delivered under this strategic theme 
throughout this financial year. These events have facilitated 
positive business connections within the local community and 
are crucial for collaboration to enhance Cheapside. Bringing 
businesses together can foster development opportunities, 
between customers, clients and employees.

CBA currently sits on the CoL Safer City Partnership 
Board which has been a great support throughout the 
year working with a cross section of members within the 
Square Mile. Over the year we have delivered:

•  4 Counter Terrorism and Business Continuity best 
practice workshops held in partnership with City of 
London Police Counter Terrorism teams.

•  2 Cyber Crime workshops inviting members to 
participate in activities. 

•  10 Networking events that were kindly hosted by CBA 
& various levy members including the Ward of Cheap.

•  Our Ambassadors have delivered over xx  
business visits.

International Women’s Day
The City of London International Women’s Day breakfast 
event is now in its 14th year and CBA are proud to have 
supported this event throughout its first term. The CoL 
celebrate the contribution of women in the Square Mile 
and raise money for Refuge as part of International 
Women’s Day.

Female leaders came together to discuss what more 
needs to be done to create a fully gender-equal 
world, whilst raising funds for charity Refuge through 
sponsored tables.

Refuge supports women, men and children experiencing 
violence and abuse, including domestic violence, sexual 
violence, female genital mutilation, forced marriage, so-
called ‘honour’-based violence, human trafficking and 
modern slavery. The event is organised by a committee 
of women with strong links to the City of London and 
CBA are proud to be part of this committee. 

TOTAL SPEND FOR YEAR 5: £30,000
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Business Healthy 
Business Healthy is a City of London led initiative 
providing City businesses with expert led workshops, 
member forums and a central resource hub through 
their website.

CBA has delivered key events throughout the year 
in partnership with Business Healthy and part 
sponsored BH Challenge programme in May. CBA also 
promoted over 12 Dragon Café events through the CBA 
E Newsletter. The Dragon Café in the City is free and 
open to anyone living or working in the Square Mile 

and provides a free and open space for visitors engage 
in a range of creative activities to foster mental 
wellbeing. A free and healthy lunch, refreshments and 
snacks are available to visitors.

We will continue to support IWD, Business Healthy 
throughout our second term, CBA will continue to foster 
relationship with key stakeholders for example CoLP 
and Safer City Partnerships

CBA Business Plan 2020-25 launch

Cheapside Business Alliance 2020 – 2025

Following the resounding success of our renewal ballot at the start of 2020, with 94% levy payers backing the BID for 
a further 5 years, we are looking forward to continuing to deliver for our business community.

As our second term gets underway we face the significant challenge of COVID 19 and supporting businesses as the 
vital recovery period gets underway. Our ambitious 2020-25 Business Plan remains our blueprint for the coming 
years, however, we will adjust certain activities to reflect the priorities Covid-19 has created. 

Collaboration with our partners, innovative thinking and agile planning will be crucial to maximise growth 
opportunities for businesses and to promote Cheapside to new and existing visitors. We are facing a changed 
landscape, with new working practices, fewer visitors (at least in the short term) and a retail and hospitality sector 
that has been especially impacted. We are responding to these different times with ingenuity and determination, 
ensuring we tackle the short to medium term impacts of the pandemic as well as remaining focused on our long 
term aspirations for Cheapside and its business community. 

Look to the Future

Anne O’Neill      Chair of Cheapside Business Alliance / Orrick

Ruth Duston      Chief Executive, Cheapside Business Alliance

Sue Hills    Vice Chair of Cheapside Business Alliance / T Rowe Price

Alastair Moss     Ward Member of Cheap / City of London Corporation

Simon McGinn     City of London Corporation

Claire Dumontier-Marriage  BID Manager, Cheapside Business Alliance

Revd George R Bush    St Mary Le Bow

David Atcherley-Symes  Landsec

Tom Goldsmith     Eversheds

Simon Taylor      Mercers

Hugo Pickford    Oxford Properties

Catriona Henderson  Bloomberg

Rachael Smith    Project Assistant, Cheapside Business Alliance 

Gareth Banner    The NED

George Kyriacou  Pella Real Estate Partners Ltd 

CBA Board Members & Executive Team
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Cheapside Business Alliance statement for the period 1st April to 31st March 2020 – BID Year 5.

BID Income and Expenditure 

BUDGET 2019/20 £ ACTUALS £ VARIANCE £

EXPENDITURE

Project Management (125,000) (111,990) 13,010

Employment, Enterprise & Training (45,000) (30,000) 15,000

Environment, Signage & Way-finding (101,000) (89,566) 11,434

Tourisum & Culture (90,000) (70,453) 19,547

Marketing & Promotion (90,000) (86,485) 3,515

Business Awareness/Networking (30,000) (25,293) 4,707

TOTAL EXPENDITURE (481,000) (413,787) 67,213

INCOME

BID Levy Funds 410,000 408,065 (1,935)

Net b/f BID Funds 31,000 125,293 94,293

Voluntary & Other Contributions 40,000 47,500 7,500

TOTAL INCOME 481,000 580,858 99,858

Unspent balance cfwd to 2020-21  - 167,071 167,071 

 **  Please note brackets in this table denote expenditure, increases in expenditure, or shortfalls in income. Income, increases in income, and 
reductions in expenditure are shown as positive balances.

Notes:

1.  Unspent levy and contribution income of £125,293 was brought forward from 2018/19. A budget for the London Festival of Architecture 
projects for a plinth and benches totalling £31,000 was approved in year from the carry forward and added to the Environment theme 
budget.  At the end of 2019-20 the surplus funds remaining of £167,071 have been carried forward to the new BID phase.

2.  The bid levy collection rate for 2019-20 as a percentage of the amount budgeted for was 99.5%.  There are £4,268.73 of refunds in 
relation to 2019-20 yet to be processed that have been netted off the BID levy income above.

Summary
The BID has collected £580,858 of income during the year and has spent £413,787 
of this amount leaving an amount to be carried forward to 2020-21 of £167,071.
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